
_
1386127 -150

                                                                                            :03/03/86

                                                                                               :01/07/86

.--

30

.

.

254

89

.-

-

.

.

.

)(                                                      alavi@isu.ac.ir

-                    ghorashilar@yahoo.com



128    /

1994.

»

.

«)Kaplan, 2004, p.26(.1996.

»«.

.

-

-1997.

.1998.»«

.

.

.

.

1 .

1-1 .

1987.

1.

.



129

1987

.

1989

.

1993

1992.

1994
.

1996.

1996
4

.

1997
.

.

1997
.

1997.

.

1997
.

1997

.

1998
.

1998
.

1999
.



130    /

2000
.

2000.

2001
.

2001.

.

2004

.

 ..

..
2004

.

1:):

43911192005(

»«»«»«»

«»)(«

»)( «.2

.



131

2:



132    /

1-2 .

:

 .-

 .-

 ..

)Bentis, 2000, pp.226-251(.

.

.

1-2 -1 .

»«)Bentis, 1999, p.396(

.

.

.

.

)Roos, 1997, p.418(.

.

.



133

)Chen, 2004, pp.195-212.(

.

.

.

.

.

)Roselender, 1997, p.15.(

1-2 -2.

.

.

)Brown, 2002, p.38.(

)Sveiby, 1997, p.47.(

.



134    /

.

.

)Brown, 2002, p.39.(

1-2 -3.

.

.

1

)Bentis, 1999, p.398.(

(Roos, 1997, p.417) 

.

(Chen, 2004, p.197).

.

.

.



135

.

.

)138483.(

1-3 .

3

.

/

1NICI2004

2Topplinjen / Business 
IQ

2004

3MAGIC2004

4Danish Guidelines2003

5IC-dVAL2003

6IC Rating2003

7FiMIAM2002

8VCSB2002

9Meritum Guidelines2002

10KAC2001

11VCI2000

12Value Explorer2000

13IAV2000

14TVC2000

15KCE1999

16Tobin’s q1999

17IVM1998

18AFTF1998

19IAMV1998



136    /

20HR Statement1998

21Market-to-Book 
Value

1998

22CIV1997

23EVA1997

24Skandia Navigator1997

25IAM1997

26IC Index1997

27VAIC1997

28Technology Broker1996

29CWP1996

30HRCA1996

31Holistic Accounts1995

32BSC1992

33IBS1989

34HRCA1985

3:)

http://www.sveiby.com2007(

1-4 .

))2000()1997(

)1997()2000()2003()2002((

254.

703882

2227

411

)Hunter, 2005, p.16.(



137

1-5 .

.

.700

13841385.30

89254

.196

36129

25

.

.

.

2 .

2-1 .

:

1.

.

2.

.

3.

.



138    /

2-2 .

.

1.

.

2.

.

3.

.

4.

.

5.

.

6.

.

7.

.

2-3 .

.437

332



139

13841385.30

.:

)(

.

2-4 .

:

2-4 -1 .)(

.

2-4 -2.

.

.

.



140    /

.

3 .

3-1 .

.

5

.

3-2 .

SPSS

:

:

.

Asymp. Sig. (2-tailed).0,025)
2

(

0H.95%

.

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

Customers Group 1 

Group 2 

Total

< = 2 

> 2 

235

126

361

0.65

0.35

1.00

0.50 0.000
a

a. Based on Z Approximation 



141

:

.

:

.

:

.

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

IT Group 1 

Group 2 

Total

< = 2 

> 2 

89

25

114

0.78

0.22

1.00

0.50 0.000
a

a. Based on Z Approximation 

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

Employee Group 1 

Group 2 

Total

< = 2 

> 2 

458

226

684

0.67

0.33

1.00

0.50 0.000
a

a. Based on Z Approximation 

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

Financial Group 1 

Group 2 

Total

< = 2 

> 2 

192

36

228

0.84

0.16

1.00

0.50 0.000
a

a. Based on Z Approximation 



142    /

:

.

:

.

:

.

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

RandD Group 1 

Group 2 

Total

< = 2 

> 2 

125

46

171

0.73

0.27

1.00

0.50 0.000
a

a. Based on Z Approximation 

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

CommHealth Group 1 

Total

< = 2 38

38

1.00

1.00

0.50 0.000
a

a. Based on Z Approximation 

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

EnvHealth Group 1 

Group 2 

Total

< = 2 

> 2 

86

9

95

0.91

0.09

1.00

0.50 0.000
a

a. Based on Z Approximation 



143

:

.

.

.

:

::::

:89.

)(

»)(«.4

.

Binominal Test 

 Category N 
Observed

Prop.
Test Prop. 

Asymp. 

Sig.

(2-tailed)

TOTAL Group 1 

Group 2 

Total

< = 2 

> 2 

1223

468

1691

0.72

0.28

1.00

0.50 0.000
a

a. Based on Z Approximation 



144    /

)(13851386...

1)(

2/

3

4

5

6

7

8

9)/(

10

11

12

13

14

15/

16

17)(

18

19

)(13851386...

1
)(

2/

3
)(

4)(

5



145

6

:

)(13851386...

1
/

/

2
/

)(

3)/(

4
)

()/(

5

6

7/

8/

9
)/

(

10

11

1240

13
)/(

14
)

(

15)(

16
)

(

17/

18

19

20

21

22

23/



146    /

24

25
)(

26/

27/

28

29

30

31/

32
)(

33)(

34
/

35

36/

)(13851386...

1/

2/

3

4

5/

6

7/

8

9/

10

11

12/



147

)(13851386...

1

2

3

4

)(

5
)(

6

79000

8/

9/

)(13851386...

1
)/(

2
)/(

)(13851386...

1
)/(

2

3)/(

4

5

4:



148    /

2

.

.

:

-34

.

-»)(«

.

-.

1. Hubert Scient Anj

)1386(»30

«:www.irbourse.com .

)1384(»«

.

 Andriessen, D. (2004), “IC Valuation and Measurement: Classifying the State of 

the Art”, Journal of Intellectual Capital, Vol.5, No.2. 

 Bontis, N., Dragonetti, N.C., Jacobsen, K. and Roos, G. (1999) "The knowledge 

Toolbox: A review of the Tools Available to Measure and Manage Intangible 

Resources", European Management Journal Vol.17, No.4. 

 Bontis, N. (2000), “Assessing Knowledge Assets: A Review of the Models Used 

to Measure Intellectual Capital”, European Management Journal Vol.6, No.3. 



149

 Brown, Ch.J. (2002), "Factors That Affect the Successful Commercialization of 

Intellectual Capital", Thesis for the Award of the Degree of Doctor of Business 

Administration of the Curtin University of Technology, Volume 1. 

 Chen, J., Zhu, Z. and Xie, H.Y. (2004), "Measuring Intellectual Capital: A New 

Model and Empirical Study", Journal of Intellectual Capital, Vol.5, No.1.  

 Edvinsson, L., Sullivan, P.H. (1996), "Developing a Model for Managing 

Intellectual Capital", European Management Journal, Vol.14, No.4.  

 Hall, R. (1992), "The Strategic Analysis of Intangible Resources", Strategic 

Management Journal, Vol.13, No.2, February.  

 Hall, R. (1993), "A Framework Linking Intangible Resources and Capabilities to 

Sustainable Competitive Advantage", Strategic Management Journal, Vol.14, 

No.8, November.  

 Hunter, L., Webster, E. and Wyatt, A. (2005), "Measuring Intangible Capital: A 

Review of Current Practice", Intellectual Property Research Institute of 

Australia Working Paper No. 16/04.  

 Kaplan, R.S. and Norton, D.P. (2004), "Measuring the Strategic Readiness of 

Intangible Assets", Harvard Business Review, Vol.82, No.2.  

 Leitner, K.H. (2002), Intellectual Capital Reporting for Universities: Conceptual 

Background and Application within the Reorganization of Austrian 

Universities, Autonomous University of Madrid, Madrid, Spain. 

 Liebowitz, J. and Suen C. Y. (2000), "Developing Knowledge Management 

Metrics for Measuring Intellectual Capital", Journal of Intellectual Capital,

Vol.1, No.1. 

 Marr, B., Schiuma, G. and Neely, A. (2004), "Intellectual Capital- defining Key 

Performance Indicators for Organizational Knowledge Assets", Business 

Process Management Journal, Vol.10, No.5. 

 Marr, B., Moustaghfir, K. (2005), "Defining Intellectual Capital: A Three-

dimensional Approach”, Management Decision, Vol.43, No.9. 

 Mouritsen J., Bukh P.N. and Marr B. (2004), "Reporting on Intellectual Capital: 

Why, What and How?", Measuring Business Excellence, Vol.8, No.1.  

 Pike, S. and Roos, G. (2001), "Measuring the Use of Knowledge and the 

Intellectual Capital of Companies", Intellectual Capital Services, London: ICS 

Ltd.

 Pablos, P. O. (2005), "Intellectual Capital Reports in India: Lessons from a Case 

Study", Journal of Intellectual Capital, Vol.6, No.1.  



150    /

 Rodov, I. and Leliaert, Ph. (2002), "FiMIAM: Financial Method of Intangible 

Assets Measurement", Journal of Intellectual Capital, Vol.3, No.3. 

 Roos, G., Roos, J. (1997), "Measuring Your Company's Intellectual 

Performance", Long Range Planning, Vol.30, No.3, June.  

 Roselender, R. (1997),"Accounting for the Worth of Employees: Is the Discipline 

Finally Ready to Respond to the Challenge?", Journal of Human Resource 

Costing and Accounting, Vol.2, No.1.  

 Sveiby, K.E. (1997), "The Intangible Assets Monitor", Journal of Human 

Resource Costing and Accounting, Vol.2, No.1.  

 Id. (2007), "Methods for Measuring Intangible Assets", Available Online: 

http://www.sveiby.com/portals/0/articles/MeasureIntangibleAssets.html 

 Teece, D.J. (1998), "Capturing Value from knowledge Assets: The New 

Economy, Markets for Know-how, and Intangible Assets", California 

Management Review, Vol.40, No.3, Spring.  

 Van den Berg, H. A. (2003), "Models of Intellectual Capital Valuation: A 

Comparative Evaluation", Journal of Intellectual Capital, Vol.3, No.3.  

 Van Deventer, M. J. (2002), "Introducing Intellectual Capital Management in an 

Information Support Services Environment", Thesis for the Award of the 

Degree of Doctor of Information Science of the University of Pretoria, South 

African.


