
*

                                                                                               :20/1/87

**

                                                                                          :18/4/87

 .

 .

--

.-

(AHP) .

                                                          
*

                                                  Azar@modares.ac.ir 

**

                        Latifi@modares.ac.ir 

-138737-69



38    /

1386

.

:

 .

.

)71

 (

.

.

.



39

.

.

.

17

.

-

-

 .

 .)

 (

 ...



40    /

)

13825(

 .

.

 ... .

 .

.

1.

 .

 .

 .

 .



41

.

-

- .

 .

)1386 ( .

123

 .

 .

:

:



42    /

o

.

o

 .

 .

.

o

 .

 ).

 (...

 .

 :

)()

(.

:



43

o

 :

...

o

 .

.

 :1 (2 (

 .3 (

)1381262-

287.(

 .

 .

 :1 (2 (3 (

4 (5 (6 (

7 (8 (.

 .



44    /

 .

 .

 .

 .

)1382119.(

 . :

 .

 .

 . :

 .

)1382146-150 .(

.



45

1 :

 .

--

)15(%

4



46    /

 .

 .

)81.(

 .

4 .

 ) (

(Bohlander, 1998, p.268; Ballantyne & Poah, 2004, pp.1-3).

 .

198162 %

(Lowery, 

1996, p.316) .

 .

) (



47

(Munchus & 

McArthur, 1991, p.5).

.

1 :

( Lowery, 1996, p.310)

)

 (

) ( .



48    /

80 % .

1-1 .

 .

 .

(Munchus & McArthur, 1991, p.7).

 .

.

5

6

)(
7

))((
8

9

10
.

 .

 . .



49

)137780-81.(

.

723758415

582947354

7630495525

6647503716

6537424223

492035415

5810454513

2 :

 ( Lowery, 1996, p.311)

 .

.



50    /

 .

.

 .

 .

 .

 .

) (

 .

 .

) (

(Byham, 2004, p.9).



51

) (

) (

 .

11
 .

(Byham, 2004, p.10).

 .

 .

)90 (%

 .

 .

(Byham, 2004, pp.10-11) .

) (

)1384229-240.(



52    /

2.

(Katz, 1955, pp.33-42) .

 ...(Stryker,1954, pp.15-29).

.

2-1 .

1916» «

.

 .

"POSDCORB"

)138147.(

.



53

 .

 .

 ) ( .

)138271-77.(

1955»

)( «

 .

.

2 :

)(

)(

) (



54    /

» « .

.

 .1987

» «»

 « .

.

 .

 .

 .

 .

)137167-69.(

.

:



55

1-

2-

3-

4-

5-

6-

7-.

 .

)137186.(

2-2 .

1973

 .

 .



56    /

 .

)138134.(

)1975()1976()1982(

)1983()1984 ()1989 (

)137941-47.(

2-3 .

)

( .

 .

.1973

 .

12
.

 .

1020 .

)1982

198919891998()1988

19961997 ( .

)((Iverson, 2000, pp.2-50).



57

 .

.

.

 .

 .

 .

 .

)1982()1989()1993 (

 .

 .

-- -

(Iverson, 2000, pp.2-50).



58    /

3 :

 .)1993 (

) (

 .

 .

                                   

                                                                   

        

          

          

          

(Iverson, 2000, p.20)



59

 .

(Spenser&Spenser, 1993, pp139-157).

)1982()1993(

(Chong, 1997, pp.9-

25)

.

 .

.

(Iverson, 2000, pp.2-50).

2-4 .

1 (

2 (



60    /

3 (

 .

.

)Kierstead, 1998, pp.2-11.(

3.

:

- :

.

- :

 .



61

- :

 .

-.

-.

1977)1381

26 ()1373 ()2000 ( .

AHP .

.



62    /

4 :

)1384173(



63

 .

0/290/310/28

0/250/270/26

0/210/180/18

0/160/140/15

10/00/110/14

3:



64    /

 .

.

4 :

 .

 .

0/320/260/31

0/200/220/21

0/190/200/18

0/160/180/17

0/130/140/14



65

0/280/280/28

0/270/250/24

0/210/210/23

0/090/120/12

0/080/080/07

0/070/060/06

5 :

.



66    /

0/230/270/24

0/220/190/17

0/200/170/16

0/140/140/15

0/110/120/13

0/050/060/10

0/040/050/06

6 :

-

 .

.



67

.

AHP

 .

 .

 .

 .

 .

 .

 .

.

:

1- human resouce planning 

2- career planning 

3- succession planning 

4- Assessment and development centers 



68    /

5- Mental ability tests 

6- Constructed interviews 

7- In- Basket exercises 

8- Real Role Play 

9- Management games 

10- Group discussion  

11- Consensus 

12- Competency  

)1381( :.

)1382( :.

1404

)1382( :.

)1381( :.

)1381( :.

)1371(

)85(

 .

)1379( :.

»)29/8/1386(«

6318271.

)1383(

).(

)1384(»

« :.

)1377( :.

Ballantyne, Iain, Poah, Nigel (2004), Assessment and development centers, 2ed, 

England: Gower. 



69

Bohlander, George W. (1998), Managing Human Resource, 11th ed., USA: south-

western college publishing. 

Boyatzis, R. E. (1982), The Competent Manager: A Model for Effective 

Performance, New York: John Wiley & Sons. 

Byham,William C. (2004), "The Assessment Center method, Application, and 

Technologies", http://assessmentcenters.org/articles.

Chong, E.(1997), "A Comparative Study of the Managerial competences and 

Performance of British Managers and Singaporean Public Sector Managers", 

Henley working Paper.

Cockerill, A. P., Schroeder, H. M. & Hunt, J. W. (1993). "Validation Study into the 

High Performance managerial Competencies", London Business School.
Iverson Ole I. (2000), "Managing people towards a multicultural workforce", 

presented at the 8th world congress on Human Resource Management, Paris. 

Katz, Robert L. (1955), "Skills of an Effective Administrator", Harvard Business 
review, Vol. 33,No 1. 

Kierstead, James (1998), "Competencies and KSAO`s", Public Service Commission 

of Canada.

Lowery, Philip E. ( 1996), "A Survey of the Assessment center process in public 

sector", personnel management, vol. 25, No 3. 

McClelland, D. ( 1976), A guide to job competence assessment, Boston: McBer and 

Co. 

Mintzberg, H. (1973), The Nature of Managerial work. New York:Harper Row. 

Munchus, Geroge, McArthur, Barbara, "Revisiting the historical use of the 

assessment centre in management selection and development", Journal of 

Management Development, Jan 1991 vol.10 No.1 pp.5-9.  

Schroder, H.M. (1989), Managerial Competence: The Key to Excellence. Iowa: 

Kendal/Hunt, Dubuque. 

Spencer, L., Spencer, S. ( 1993), Competence at Work: Models for Superior 
Performance, New York: John Wiley & Sons. 

Stryker, Perrin (1954), The Growing Pains of executive Development, Advanced 

Management. 


