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Abstract

Digital human resource management is a critical topic that is currently
receiving attention in many organizations. This type of management utilizes
soft technologies, applications, and the internet to carry out or manage all
human resource activities. Digital transformation, or digitization, is a subject
that all organizations must consider for efficiency and effective
communication in the future. The purpose of this research is to conduct a
systematic review of previous studies in the field of digital human resource
management. To achieve this goal, a systematic review method was selected,
and articles published between 2015 and 2023 were reviewed. Ultimately, 87
relevant articles were identified for review, and their content was analyzed
using the content analysis method. The systematic review focused on three
dimensions: antecedents, processes, and outcomes of digital human resource
management. Antecedent themes included three second-order organizational
themes: digital orientation, digital culture, and digital leadership. The process
of digital human resource management was explored through four primary
organizing themes: digital structure, digital strategy, digital operations, and
digital capabilities. Finally, the outcomes of digital human resource
management encompassed digital customer-centricity, digital ecosystem, and
digital performance. Based on the findings of this study, it is recommended
that attention and effort be directed towards the components and indicators of
the three dimensions of antecedents, processes, and outcomes for the
successful implementation of digital human resource management.
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2. Digital work resources
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4. Digital HR management

5. sociocultural process

6. digital landscape

7. implicit, heterogeneous, and proliferating
8. new designations for old phenomena

9. electronic(e-) HRM

10. human resource researcher

11. Betchoo

12. business knowledge

13. HR expertise

14. change management

15. technology expertise

16. Google Scholar, Scopus, Science Direct and Emerald
17. openness

18. agility

19. collaboration

20. digital disruptions

21. digitally mature organizations

22. strategic orientation

23. Digital performance, digital customer orientation and digital ecosystem
24. supply network

25. supply chain

26. people issues

27. robust digital culture

28. clear leadership

29. strategically treated

30. a process with a digital workflow
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